
O
ri
e

n
ta

c
ió

n
 y

 c
a

li
d

a
d

 e
d

u
c

a
ti
v
a

 u
n

iv
e

rs
it
a

ri
a

s
 

G
u

id
a

n
c

e
 a

n
d

 Q
u

a
li
ty

 o
f 

U
n

iv
e

rs
it
y

 E
d

u
c

a
ti
o

n

P
E
D

R
O

 A
L
L
U

E
V

A
 T

O
R

R
E
S

 (
C

O
O

R
D

.)
T
O

M
O

 I

UniversidadZaragoza

Servicio de
Publicaciones

SERVICIO DE PUBLICACIONES DE LA UNIVERSIDAD DE ZARAGOZA

PEDRO ALLUEVA TORRES (COORD.)

Orientación y calidad 

educativa universitarias 
Guidance and Quality 

of University Education



Orientación y calidad educativa universitarias
Guidance and Quality of University Education



PEDRO ALLUEVA TORRES (COORD.)

Orientación  
y calidad educativa universitarias 

Guidance and Quality  
of University Education

SERVICIO DE PUBLICACIONES DE LA UNIVERSIDAD DE ZARAGOZA



Edita Servicio de Publicaciones. Universidad de Zaragoza

© De los textos, los autores.
© De la presente edición, Pedro Allueva Torres (Coordinador)
© De las imágenes del Paraninfo y de la Brújula, Pedro Allueva Torres

Prensas de la Universidad de Zaragoza. Edificio de Ciencias Geológicas, c/ Pedro Cerbuna, 12
50009 Zaragoza, España. Tel.: 976 761 330. Fax: 976 761 063
puz@unizar.es http://puz.unizar.es

Esta editorial es miembro de la UNE, lo que garantiza la difusión y comercialización de sus publicaciones a nivel 
nacional e internacional.

I.S.B.N.: 978-84-16723-6

Cualquier forma de reproducción, distribución, comunicación pública o transformación de esta obra solo puede ser realizada 
con la autorización de sus titulares, salvo excepción prevista por la ley. Diríjase a CEDRO (Centro Español de Derechos Repro-
gráficos, www.cedro.org) si necesita fotocopiar o escanear algún fragmento de esta obra.

https://zaguan.unizar.es/record/79095

DOI: 10.26754/uz.978-84-16723-62-1



ÍNDICE

 

INTRODUCCIÓN / INTRODUCTION ............................................................  19

PLAN DE ORIENTACIÓN UNIVERSITARIA DE LA UNIVERSIDAD 
DE ZARAGOZA POUZ. DESARROLLO E IMPLEMENTACIÓN.
THE UNIVERSITY ORIENTATION PLAN OF THE UNIVERSITY OF 
ZARAGOZA POUZ. DEVELOPMENT AND IMPLEMENTATION 

Pedro Allueva Torres .......................................................................................... 23

ÁREAS TEMÁTICAS DE LA ORIENTACIÓN  
EDUCATIVA UNIVERSITARIA

ORIENTACIÓN A LA INTEGRACIÓN DE LOS ESTUDIANTES  
EN LA UNIVERSIDAD

LA ORIENTACIÓN UNIVERSITARIA EN LOS CENTROS DE ENSE
ÑANZA SECUNDARIA Y LAS FUENTES DE INFORMACIÓN PARA 
LA ELECCIÓN DE LA TITULACIÓN UNIVERSITARIA

Cristina Ferrer García y Juan P. Maícas López ........................................... 65



Índice

DEL CENTRO INTEGRADO DE FORMACIÓN PROFESIONAL A LA 
UNIVERSIDAD

Carmen Sánchez Floría  .................................................................................... 75

EVENTOS DE ACOGIDA Y ORIENTACIÓN PARA ALUMNOS DE 
NUEVO INGRESO: EVOLUCIÓN Y EVALUACIÓN

Amaya Gil-Albarova  ......................................................................................... 93

LOS “ORIENTA DAY” DE LA FACULTAD DE ECONOMÍA Y EMPRESA
Marta Melguizo Garde, Isabel Acero Fraile, Lidia Lobán Acero, Cristi-
na Naya Lasala y Germán Rodríguez Lapuente  ........................................ 109

EVOLUCIÓN DEL PLAN TUTORÍA ENTRE IGUALES BAT EN LA 
UNIVERSIDAD DEL PAÍS VASCO/EUSKAL HERRIKO UNIBERTSITA
TEA UPV/EHU

Lourdes Gastón García, Itsaso Izagirre Narbaiza, Montse Maritxalar 
Anglada y Txelo Ruíz Vázquez ......................................................................... 123

EL PROGRAMA TUTORMENTOR EN EL GRADO EN HISTORIA DEL 
ARTE. VALORACIÓN DE LA LABOR DEL ESTUDIANTE MENTOR

Guillermo Juberías Gracia ................................................................................ 143

TUTORÍA COMO COMPLEMENTO DE LA ORIENTACIÓN EN EL 
NIVEL MEDIO SUPERIOR
TUTORING AS A COMPLEMENT OF THE ORIENTATION IN THE 
HIGH SCHOOL PROGRAMS

José Emigdio Frausto Macías, Verónica Aguilar Vargas, M.ª Eugenia 
Ibarra Rodríguez, Luis David Valadez Ponce, Andrés González 
García, Ingrid Gisela Del Rocío Campos Ramírez y Liliana Fabiola 
Ponce Castro .................................................................................................... 155

IMPLEMENTACIÓN DEL PLAN DE ORIENTACIÓN UNIVERSITA
RIA POUZ EN EL PRIMER CURSO DE LOS GRADOS EN VETERI
NARIA Y CTA

Olga Mitjana Nerin , Guillermo Cebrián Auré, José Luis Alejandre 
Marco, Julio Gil Garcia, María Victoria Falceto Recio, Jesús García 
Sanchez, Marta Pérez Rontome, Antonio Fernández Casasnovas y 
Araceli Loste Montoya ........................................................................................ 171

EL PROGRAMA DE TUTORÍAS COMO UN ABORDAJE ESTRATÉGI
CO PARA AFRONTAR LA DESERCIÓN EN ESTUDIANTES DE PRI
MER INGRESO

Andrea Dolores Ortiz Ramírez, Lucero López Arévalo, Asesor y 
Dr. Juan Carlos Soto Patiño .............................................................................. 181



Índice 

EL PLAN DE MENTORÍA PARA ALUMNOS DE PRIMER CURSO DE 
LA UNIVERSIDAD PÚBLICA DE NAVARRA: DE LA TEORÍA A LA 
PRÁCTICA
MENTORING PLAN FOR FIRSTYEAR STUDENTS AT THE PUBLIC 
UNIVERSITY OF NAVARRE: FROM THEORY TO PRACTICE

Cristina Bayona y Roldán Jimeno ................................................................... 193

ORIENTACIÓN A ESTUDIANTES DE CURSOS INTERMEDIOS

EXPERIENCIAS DE MOVILIDAD DE ESTUDIANTES DE MAGISTE
RIO: RETOS EN OTROS ENTORNOS Y REALIDADES EDUCATIVAS

Ester Ayllón Negrillo, Nieves Moyano Muñoz, Annabella Salamanca 
Villate, Alejandro Quintas Hijós y Azucena Lozano Roy .......................... 221

EVALUACIÓN DEL POUZ DE LA FACULTAD DE EDUCACIÓN DE 
ZARAGOZA EN LOS CURSOS INTERMEDIOS EN RELACIÓN A LA 
PARTICIPACIÓN DEL ALUMNADO

Manuel Lizalde Gi, Carlos Peñarrubia Lozano y Rosa María Serrano 
Pastor ...................................................................................................................... 229

ORIENTACIÓN A ESTUDIANTES DE ÚLTIMOS CURSOS
PODEMOS MEJORAR LA ORIENTACIÓN PROFESIONAL DE NUES
TROS ESTUDIANTES?

Olga Urbina Pérez, Inés Escario Jover, Ramón Hermoso Traba, Ale-
jandro Hernández Trasobares, Pilar Latorre Martínez, Josefina Murillo 
Luna, Beatriz Setuaín Mendía y Pedro Ramos Villagrasa ....................... 245

DESORIENTACIÓN SOBRE LA NOCIÓN DE EMPLEABILIDAD DE 
LOS ESTUDIANTES NO TRADICIONALES DE LA UNIVERSIDAD DE 
SEVILLA

María Vázquez-Granadero, Terea Padilla-Carmona y José González-
Monteagudo .......................................................................................................... 263

DE LA CONEXIÓN CON LA EMPRESA AL “PLAN DE ACOMPAÑA
MIENTO”: EXPERIENCIA Y RESULTADOS EN ÚLTIMOS CURSOS
FROM CLOSE RELATIONSHIPS WITH COMPANIES TO THE 
“GUIDANCE PLAN”: EXPERIENCE AND RESULTS IN RECENT YEARS

María C. Gómez Jimeno y Gregorio A. Estallo Puyuelo ............................ 275
LA ORIENTACIÓN UNIVERSITARIA PARA LA EMPLEABILIDAD Y 
EL EMPLEO EN LA UNIVERSIDAD DE GRANADA

Antonio Delgado Padial ..................................................................................... 303



Índice

LA ORIENTACIÓN PROFESIONAL UNIVERSITARIA PARA LA EM
PLEABILIDAD Y EL EMPLEO EN LA UNIVERSITAT JAUME I: NUE
VOS RETOS, NUEVAS SOLUCIONES

Mª Isabel Beas Collado ...................................................................................... 313

EXPERIENCIA DEL BALANCE DE COMPETENCIAS CON ESTU
DIANTES Y EGRESADOS DE LA UNIVERSIDAD DE VALLADOLID

Luis Carro Sancristóbal, Natalia López-Angulo Martín y Sandra Do-
mínguez Pulido .................................................................................................... 323

FORMACIÓN COMPLEMENTARIA PARA EL ALUMNADO DE LA 
MENCIÓN DE EDUCACIÓN FÍSICA: HACER EQUIPO CON LA UNI
VERSIDAD, LOS CENTROS ESCOLARES Y LA COMUNIDAD

Berta Murillo Pardo, Carlos Peñarrubia Lozano, Inmaculada Cana-
les Lacruz, Manuel Lizalde Gil y Julio Latorre Peña ................................. 341

LAS PRÁCTICAS NO CURRICULARES COMO PARTE DE LA AC
CIÓN TUTORIAL Y SU INFLUENCIA EN LA RELACIÓN TUTOR
ALUMNADO

Carlos Peñarrubia Lozano, Mónica Aznar Cebamanos y Manuel Li-
zalde Gil ................................................................................................................. 351

VIRTUDES. TUTORIZACIÓN VIRTUAL DE PRÁCTICAS ACADÉMI
CAS EXTERNAS Y TRABAJO FIN DE GRADO EN EL GRADO DE BIO
TECNOLOGÍA. UNA EXPERIENCIA PILOTO

Eva Miedes, Begoña Benito, Rosario Haro, Santiago Iglesias, Santiago 
Moreno, Cristina Nuñez, Iciar de Pablo, María Jesús Villamide, Sara 
Pérez y Elena Torres ............................................................................................ 363

10 MIRRORS: EL ACOMPAÑAMIENTO Y LA ORIENTACIÓN FOR
MATIVA DE LOS ESTUDIANTES DE LOS GRADOS EN MAGISTERIO 
DESDE LA EXPERIENCIA PROFESIONAL

Manuel Lizalde Gil y Alejandra Cortés Pascual ......................................... 373

MINDFULNESS EN EL DESARROLLO DE COMPETENCIAS DE LIDE
RAZGO EN ESTUDIANTES: UN ESTUDIO PRELIMINAR

Isabel Acero Fraile, Estrella Bernal Cuenca, Mª Dolores Delso Aranaz, 
Ana Pilar Garrido Rubio, Marta Melguizo Garde, Teresa Montaner 
Gutiérrez, Pilar Urquizu Samper y Mª José Vela Jiménez ........................ 385

EL ROL DE LOS MÁSTERES UNIVERSITARIOS EN LA TRANSICIÓN 
AL MERCADO LABORAL

Pilar Figuera Gazo y Mercedes Torrado Fonseca ........................................ 397



Índice 

ORIENTACIÓN A ESTUDIANTES EGRESADOS

PERCEPCIÓN DE LA ORIENTACIÓN UNIVERSITARIA DE LOS ES
TUDIANTES EGRESADOS DE PEDAGOGÍA

Eva María Torrecilla Sánchez, Adriana Gamazo García, María José 
Rodríguez Conde y Susana Olmos Miguélañez ........................................... 413

CÓMO POTENCIAR LA COLABORACIÓN DE LAS EMPRESAS EN 
LA ORIENTACIÓN ACADÉMICO PROFESIONAL?

José Carlos Andrés García  ................................................................................ 425

EL SEGUIMIENTO DE LOS EGRESADOS Y EL DISEÑO DE ACCIONES 
DE ORIENTACIÓN EN LOS SERVICIOS DE EMPLEO UNIVERSITARIOS

Llanos López Muñoz ........................................................................................... 439

COMPETENCIAS PARA EL FOMENTO DEL ESPÍRITU EMPRENDEDOR
Asunción Paricio Miravete, Marta Rincón Pérez, Irene Serrano Roldán 
y Sergio Cabeza Vengoechea ............................................................................. 451

LOS PROCESOS DE SELECCIÓN EN LA GESTIÓN DE PRÁCTICAS: 
UNA HERRAMIENTA FACILITADORA

Elisa Gómez de Mena, Emilia Muñoz Langa, Nieves García Casarejos 
y Nieves Gregorio Sanz ....................................................................................... 465

LA ORIENTACIÓN UNIVERSITARIA PARA LA MEJORA DE LA EM
PLEABILIDAD DE EGRESADOS

Eva María Torrecilla Sánchez y María José Rodríguez Conde ................ 475

EL SEGUIMIENTO A EGRESADOS DEL SISTEMA UNIVERSITARIO 
DE ARAGÓN: TRANSPARENCIA Y COLABORACIÓN

Carlos Oliván Villobas ....................................................................................... 487

UNA EXPERIENCIA LABORAL INTERNACIONAL DESDE UNIZAR 
PARA LOS EGRESADOS UNIVERSITARIOS

Irene Serrano Roldán, Sergio Cabeza Vengoechea, Marta Rincón Pérez 
y Asunción Paricio Miravete ............................................................................. 491

 
ESTUDIANTES Y ORIENTACIÓN UNIVERSITARIA

ANÁLISIS DEL PROGRAMA TUTORMENTOR DESDE LA EXPE
RIENCIA DE DOS MENTORAS

Isabel Marco Yuste, Laura Pinilla Latorre ................................................... 529



Índice

ASOCIACIÓN GENERAL DE ESTUDIANTES DE LA UNIVERSIDAD 
SAN JORGE

Francisco Pérez Fustero ...................................................................................... 541

LA EVAU
Maryna Kolisynk ................................................................................................. 547

PROFESORADO Y ORIENTACIÓN UNIVERSITARIA

ORIENTACIÓN UNIVERSITARIA Y FORMACIÓN DEL PROFESORADO
José Antonio Sánchez Núñez, Rafael Bisquerra Alzina, Mª Ángeles 
González Galán, Mª Cristina Núñez del Río, Soledad Romero Rodrí-
guez ......................................................................................................................... 553

POSGRADO DE ESPECIALISTA UNIVERSITARIO EN CONSULTO
RÍA DE BALANCE DE COMPETENCIAS

Nuria Manzano Soto, Luis Miguel Almagro Gavira, Luis Carro San-
cristóbal .................................................................................................................. 571

TUTORÍA ACADÉMICA

LA TUTORÍA ACADÉMICA EN FISIOTERAPIA DESDE LA PERCEP
CIÓN DEL ESTUDIANTE

Yolanda Marcén Román, María Ángeles Franco Sierra, María Con-
cepción Sanz Rubio, Mercedes Ferrando Margelí ........................................ 583

TUTORÍA ACADÉMICA DESDE LA PERSPECTIVA DEL ALUMNADO 
DE NUEVA INCORPORACIÓN: SENTIDO DE SU VIRTUALIZACIÓN

Abel Merino Orozco, Ana Arraiz Pérez, Fernando Sabirón Sierra, Al-
fredo Berbegal Vázquez ...................................................................................... 593

ALTERNATIVAS PARA EL FÁCIL APRENDIZAJE DE CONCEPTOS 
QUÍMICOS DIRIGIDOS A ESTUDIANTES DEL GRADO EN QUÍMI
CA: INTEGRACIÓN DE LA INVESTIGACIÓN BÁSICA EN LA DO
CENCIA DE LABORATORIO
ALTERNATIVES FOR THE EASY LEARNING OF CHEMICAL CONCEPTS 
DIRECTED TO CHEMISTRY STUDENTS: INTEGRATING BASIC 
RESEARCH INTO LAB TEACHING

Silvia Fdez-Ortiz de Vallejuelo, Ainara Gredilla, Alberto de Diego, 
Juan Manuel Madariaga ................................................................................... 605



Índice 

RETOS Y OPORTUNIDADES DE LAS TUTORÍAS VIRTUALES EN LA 
UNIVERSIDAD

Francisco Javier Pérez-Sanz, Ana Felicitas Gargallo-Castel, Luisa Es-
teban-Salvador  .................................................................................................... 625

ORIENTACIÓN PARA TODAS LAS PERSONAS

INCLUSIÓN EN UN CENTRO DE ESTUDIOS UNIVERSITARIOS
María del Rosario González Córcoles ............................................................ 641

PERCEPCIÓN DE LAS EMOCIONES BÁSICAS EN ESTUDIANTES DE 
LA UNIVERSIDAD A DISTANCIA UNED PRIVADOS DE LIBERTAD, 
EN GALICIA

María Luisa Rodicio-García, María Penado Abilleira, María Josefa 
Iglesias-Cortizas, María Paula Ríos de Deus ............................................... 655

ORIENTACIÓN PARA EL DESARROLLO DE LA CARRERA EN ESTU
DIANTES EN RIESGO DE EXCLUSIÓN SOCIAL. APORTACIONES 
DESDE LA LITERATURA CIENTÍFICA
CAREER DEVELOPMENT GUIDANCE IN STUDENTS AT RISK OF SOCIAL 
EXCLUSION. CONTRIBUTIONS FROM SCIENTIFIC LITERATURE

María Eugenia Martínez Serrano, María del Henar Pérez Herrero, 
Joaquín Lorenzo Burguera Condon ................................................................ 667

EXPERIENCIA DEL BALANCE DE COMPETENCIAS CON “PARADS 
EN MOVIMIENTO”

Luis Carro Sancristóbal, Sandra Domínguez Pulido, Natalia López-
Angulo Martín ...................................................................................................... 683

EDUCACIÓN SUPERIOR INCLUSIVA: BASES PARA UNA POLÍTICA 
INSTITUCIONAL

Gabriel Martínez-Rico, José Tena Medialdea .............................................. 695

MODELO DE TRABAJO INTERUNIVERSITARIO SOBRE DISCAPA
CIDAD E INCLUSIÓN: OBSERVATORIO INTERNACIONAL CAPACI
TASUCV FIUC

José Tena Medialdea, Gabriel Martínez-Rico  ............................................. 707 

OTROS TEMAS RELACIONADOS CON LA ORIENTACIÓN UNIVERSITARIA

PLAN DE ORIENTACIÓN UNIVERSITARIA DE LA FACULTAD DE FI
LOSOFÍA Y LETRAS, UNIVERSIDAD DE ZARAGOZA



Índice

UNIVERSITY ORIENTATION PLAN OF THE FACULTY OF PHILOSOPHY 
AND ARTS, UNIVERSITY OF ZARAGOZA

Mónica Vázquez Astorga ................................................................................... 723

ACCIÓN TUTORIAL EN EL GRADO EN MAESTRO EN EDUCACIÓN 
PRIMARIA
TUTORIAL ACTION IN THE DEGREE IN PRIMARY EDUCATION 
TEACHING

Yasmina Álvarez Menéndez, Juan González Fernández ........................... 747

REORIENTANDO LA ORIENTACIÓN UNIVERSITARIA “ANTES, 
DURANTE Y DESPUÉS”

Azucena Lozano Roy, Nieves Moyano Muñoz, Ester Ayllón Negrillo, 
Alejandro Quintas Hijós .................................................................................... 767

LA FORMACIÓN EN ALTERNANCIA UN PUENTE ENTRE LA ES
CUELA Y LA EMPRESA

José Gutiérrez-Berraondo .................................................................................. 781

HABILIDADES DE GESTIÓN DE LA CARRERA Y ORIENTACIÓN A 
LO LARGO DE LA VIDA

Asunción Manzanares Moya ............................................................................ 791

LA PEDAGOGÍA COMO REFERENTE PARA LA ORIENTACIÓN 
EDUCATIVA UNIVERSITARIA. EL CASO DE LA UNIVERSIDAD DE 
VALENCIA

Ramón López Martín ......................................................................................... 805

PROGRAMA DE ASESORÍA COMO MEDIDA DE INTERVENCIÓN 
ACADÉMICA ANTE LOS ÍNDICES DE EXPULSIÓN POR ESPECIAL

María Carolina Gil Gámez, Cesar Hernández García ............................. 8
RESCATE DE ESTUDIANTES EN ABANDONO ESCOLAR EN UNA 
INSTITUCIÓN DE EDUCACIÓN SUPERIOR TECNOLÓGICA PÚBLI
CA EN IRAPUATO, MÉXICO

Susana Rosario Pérez Chávez, Gerardo Ramírez Vallejo, Daniela Ra-
mos García, Xavier Enrique Reyes Rupit, Miguel Ángel Soriano López, 
Esteban Adolfo Suárez Suárez, Laura Paola Velázquez Peña ................. 831

ESTUDIO COMPARATIVO DE LOS HÁBITOS DE ESTUDIO EN UNI
VERSITARIOS DE ESPAÑA Y COLOMBIA

Annabella Salamanca Villate, Ester Ayllón Negrillo, Fabio Alfonso 
García Suescún, Luz Ángela Zorro Zorro, Carolina Rosa Williams 
Echeverri, José Manuel Nicolau Ibarra .......................................................... 843



Índice 

EL DESARROLLO DE LA CREATIVIDAD E INNOVACIÓN EN LA 
UNIVERSIDAD. UNA APUESTA DE FUTURO

María Luisa Rodicio-García, María Josefa Iglesias-Cortizas, María 
Penado Abilleira, María Paula Ríos de Deus ............................................... 857

METODOLOGÍA PARA LA IMPLEMENTACIÓN DEL PLAN DE 
ORIENTACIÓN UNIVERSITARIA POU EN DOCENCIA SEMIPRE
SENCIAL
METHODOLOGY FOR IMPLEMENTING UNIVERSITY ORIENTATION 
PROGRAMME POU IN BLENDED LEARNING APPROACH

Elena Ibarz Montaner, Ana María Salinas Baldellou, Eduardo Gil He-
rrando, Iván García-Magariño García, Ana María López Torres ......... 871

PROMOCIÓN DE LA SALUD INTEGRAL EN LA UNIVERSIDAD
N. Farriols, T. Pretel, M. Pacheco, E. Alomar, P. Dotras, C. Palma ......... 899

REPERCUSIÓN DEL ESPACIO WEB_POU SOBRE EL DESARROLLO 
DEL PLAN DE ORIENTACIÓN UNIVERSITARIA EN LA FACULTAD 
DE VETERINARIA UNIZAR

Araceli Loste Montoya, Ana Allueva Pinilla, Cristina Acín Tresaco, 
Rosa Bolea Bailo, Diego García Gonzalo, F. Manuel Gascón Pérez ....... 913

RETOS DE LA ORIENTACIÓN EDUCATIVA UNIVERSITARIA
CHALLENGES OF UNIVERSITY EDUCATION GUIDANCE .....................  925



UNIVERSITY ORIENTATION PLAN OF THE FACULTY  
OF PHILOSOPHY AND ARTS, UNIVERSITY OF ZARAGOZA

ABSTRACT
Phases 1 and 2 of the University Orientation Plan (POU) of the Faculty of Philosophy and 
Arts comprise actions and activities aimed at promoting the personal, social and academic 
integration of students into university life. This plan is included in the University 
Orientation Plan of the University of Zaragoza (POUZ), which was implemented in the 
2015–2016 academic year. In the Faculty of Philosophy and Arts, the objectives of Phase 
1 of the POUZ, aimed at new students, are embodied in a set of actions related to academic, 
social and administrative areas. The objectives of Phase 2, focused on students in the 
second and later years, are defined in activities scheduled for their guidance and training 
in academic issues, mobility, work placements or employability, as well as in the 
implementation of the Tutor Programme. As a result of the faculty’s POU, support and 
guidance are offered in small groups as part of the Tutor-Mentor Programme, and 
individually with personal tutorials, in the ten undergraduate degrees the faculty teaches. 
From the second year onwards, actions are included for student orientation and guidance 
in the curricular itinerary, in work placements, mobility or employability. The Tutor-
Mentor Programme is extremely important during the student’s integration period at the 
University. During the 2017–2018 academic year, a total of 22 mentors and 35 tutors 
participated in this programme and they indicated a high level of satisfaction with it. The 
students also positively valued the activity their mentors and tutors performed, as well as 
the activities the faculty planned.

KEYWORDS
University Orientation Plan, support, orientation, guidance and integration.



Mónica Vázquez Astorga

INTRODUCTION
The University Orientation Plan (POU) of the Faculty of Philosophy and Arts 

is part of the University Orientation Plan of the University of Zaragoza (POUZ), 
which was implemented in the 2015–2016 academic year. This university and 
others have worked hard on student orientation and guidance in the past decade 
and the Tutoring Among Equals Programme, implemented at the Faculty of Arts 
of the University of the Basque Country (UPV/EHU), is one example.

The POUZ encompasses several support, orientation and guidance services 
and activities offered by the University to all students, such as study, psychological 
or legal advice. More specifically, support is provided by the faculty’s POU in 
small groups, for example as part of the Tutor-Mentor Programme (comprising 
tutors and mentor students), and individually, in personal orientation and 
guidance tutorials. Attendance at the sessions organised as part of this programme 
is voluntary for students, as are the activities organised to promote their 
integration into university life.

OBJECTIVES
The POUZ is implemented in three phases (Orientation Plan Document, 

2017). The first phase, or Phase 1, contains the general lines of action of the 
POUZ, with a special emphasis on introducing students into university life. It 
was established in the 2015–2016 academic year and its specific objectives 
included implementing the Tutor-Mentor Programme for all undergraduate 
degrees at the University. Consequently, the programme began for the 10 
undergraduate degrees taught by the Faculty of Philosophy and Arts. Mentors 
and tutors are selected in May every year (which is when the Vice-rectorate of 
Students and Employment announces the call for applications) to make it easier 
for them to coordinate and work with each other. In the 2017–2018 academic 
year, 22 mentor students and 11 first-year tutors participated in the Tutor-
Mentor Programme. Actions related to academic, social and administrative 
areas were also implemented.

The second phase, or Phase 2, was established in the next year in the 
undergraduate degrees of this Faculty of Philosophy and Arts to implement 
support, orientation and guidance actions for students in the second and third 
years and ‘work and academic guidance’ support actions for students in their final 
year. This involved scheduled activities for student guidance and training in 
academic and mobility issues, work placements in companies or institutions and 
the implementation of the Tutor Programme. In the 2017–2018 academic year, 24 
tutors of the second year and above participated in this programme. The aim of 



University orientation plan of the faculty of philosophy and arts, uni-versity of Zaragoza 

the third phase, or Phase 3, currently being planned, will be support and guidance 
actions for graduates.

With the aim of implementing Phases 1 and 2 of the POUZ in the Faculty of 
Philosophy and Arts, the POU coordinator (Vice-dean of Students and 
International Relations) organises several information, coordination, planning 
and monitoring sessions with tutors and mentors throughout the academic year.

METHOD
The main lines of action of the POU of the Faculty of Philosophy and Arts are 

checked throughout the academic year (in Phases 1 and 2 of the POUZ) and, 
specifically, at six key times in the academic schedule. These are the period before 
the academic year begins, when it begins, and at the beginning and end of each of 
the two terms.

The lines of action are as follows:
A) This section details the main support, orientation and guidance actions 

for students at pre-university levels, or before the course begins, for students who 
have already enrolled in the first year. These actions are:

1. Visits to secondary schools in Aragon (and in other autonomous 
communities) organised by the Faculty of Philosophy and Arts and 
specifically by the Vice-dean of Students and International Relations. The 
aim is to provide information, orientation and guidance sessions between 
January and May in every academic year on the undergraduate degrees 
taught by this faculty that may be of interest to upper secondary school 
students to help them choose the degree course they wish to study.

2. Fridays at the Faculty (https://fyl.unizar.es/alumnos-de-nuevo-ingreso) 
are sessions organised by the Faculty of Philosophy and Arts between 
January and May in every academic year (one Friday in each of these 
months) aimed at informing and guiding students at secondary schools on 
our 10 undergraduate degrees. These sessions end with a visit to the 
María Moliner Humanities Library, which includes an explanation of the 
library’s facilities and the services it provides to students.

3. Aragon’s Geography Olympics (http://geografia.unizar.es/noticias/
olimpiadageografia-2018), which is held in March to encourage an interest 
in this subject in students in their second upper-secondary-school year. It 
is organised by the Aragon Branch of the Professional Association of 
Geographers and by the Geography and Land Management Department 
of the Faculty of Philosophy and Arts.

4. Latin and Greek Translation Competition for students in the second year of 
upper-secondary education (http://www.unizar.es/actualidad/vernoticia_
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ng.php?id=35433), organised in May by the Aragon section of the Spanish 
Society of Classical Studies in collaboration with the Vice-rectorate of 
Students and Employment of the University of Zaragoza.

5 Some departments also hold a Professionalisation Day (such as the one 
planned by the Department of History of Art) in April or May. Several 
external lecturers and professionals take part in this event to inform and 
guide students in their fourth degree year on possible postgraduate studies 
and career opportunities. This day is open to students pursuing other 
degrees at the Faculty.

6. Zero Courses or preparation courses in some basic skills needed in 
humanities degrees (https://fyl.unizar.es/alumnos-de-nuevo-ingreso). 
These courses go over the most important and basic concepts studied in 
pre-university education. Their purpose is to standardise students’ 
knowledge at the start of their university studies and to try to fill in any gaps.

  Since the 2015–2016 academic year, the Faculty of Philosophy and Arts has 
organised three Zero Courses: History and History of Art, English Studies 
and Spanish Philology and Classical Studies. These take place the week 
before the academic year begins (in September) and last 20 hours. Zero 
Course registrations in the 2017–2018 academic year were 45 students for 
History and History of Art, 34 for English Studies and 18 for Spanish Philology 
and Classical Studies. It is interesting to note that in this year 156 students 
were enrolled for the History degree, 72 for History of Art, 68 for Spanish 
Philology, 18 for Classical Studies and 99 for English Studies.5 The number 
of students participating in these courses in September 2017 was double 
that of the first time they were held in 2015.

  On the last day of the course the students filled in an evaluation questionnaire 
whose results highlight their high level of satisfaction with the programme 
and its contents as they help them to integrate into university life.

B) This section presents the activities the Faculty of Philosophy and Arts 
implements at the beginning of every academic year to help students integrate 
well into university life, as well as other orientation and guidance sessions taking 
place later. The actions include:

1. Induction Day for new students pursuing undergraduate degrees at the 
Faculty of Philosophy and Arts, planned in Phase 1. It takes place on the 
first day of the academic year and it is for all first-year students.

  This Induction Day begins with a reception and welcome event hosted by 
the Dean of the Faculty of Philosophy and Arts and other institutional 

 5 Data provided by the Secretary’s Office of the Faculty of Philosophy and Arts (May 2018).
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representatives; it includes a presentation of university services (including 
the University Office for Students with Disabilities, Green Office and 
Sport Activities Service). Undergraduate degree coordinators, lecturers, 
tutors and mentors and the faculty’s student representatives attend the 
ceremony. Next, the degree coordinators hold information meetings on 
their respective degree courses in rooms reserved for that purpose. A 
general presentation of the Tutor–Mentor Programme is also given by the 
tutors and mentors.

 This Induction Day ends with a visit to the María Moliner Humanities 
Library, which includes an explanation of the library’s facilities and the 
services it provides to students.

2.  Induction Day for Master’s degree students at the Faculty of Philosophy 
and Arts. It takes place on the first day of class for the Master’s degrees 
(October) and it is for all the faculty’s students. It is attended by the 
Master’s degree coordinators and teaching staff. After a general 
presentation of the official Master’s degree education, the coordinators 
hold information sessions on their respective courses.

3.  Start of the Tutor-Mentor Programme, which is an initiative of the Vice-
rectorate of Students and Employment and of the ICE (Institute of 
Education Sciences) of the University of Zaragoza in close collaboration 
with the management teams of all the schools and faculties at the 
University of Zaragoza.

 Tutor-Mentor Plans were integrated into just one plan to establish a tutor-
mentor pairing as the basis and key tool to provide students with attention, 
guidance, orientation and support, especially in their first year while they 
are integrating into university life.

 The POU coordinator organises the first POU coordination and planning 
session of the Faculty of Philosophy and Arts at the beginning of the academic 
year. This session is attended by the faculty’s tutors and mentors. The tutors 
and mentors also hold the first tutorial-mentoring session to inform students 
about this programme and learn their requirements. Attendance at these 
sessions is voluntary. Tutored and mentored new students are given 
information and guidance on academic, social and administrative areas. 
Students in their second and third years are given information and guidance 
on academic issues, mobility, developing skills or work placements. Students 
in the fourth year receive career and academic guidance.

C)  This section describes the main support, orientation and guidance actions 
devised for students in the first weeks of the academic year:

1.  Courses via the ADD (virtual campus) on a Moodle 2 platform. They are 
organised and given by Zaragoza University Library (BUZ) and their 
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purpose is to ensure students acquire general basic skills on ‘information 
management’. The courses are:

  *Course on information skills (basic level), which takes place as part of 
undergraduate degrees for first-year students. In this course, taught by 
personnel from the María Moliner Humanities Library, students receive 
an ideal educational tool to improve teaching and learning processes. The 
faculty’s student mentors are invited to participate in the first session.

  *Course on information skills for the final degree project (advanced level), 
which is aimed at fourth-year students to help them with their final degree 
projects.

2. Tutor-Mentor Programme with group and individual tutorial and/or 
mentoring sessions to respond to the needs found at the beginning of the 
year and to monitor the first term.

3.- Participation in the CIPAJ (Youth Information Centre) Outreach Project 
(in the university category). The call for applications is published by the 
City Council of Zaragoza in June with appointments taking place one 
month later. One student from our faculty is put forward to provide 
outreach services by providing their peers with the information supplied 
by the CIPAJ. In collaboration with the faculty, the outreach student also 
has to manage the noticeboards and information stalls throughout the 
faculty during the academic year.

D) This section contains the main support, orientation and guidance actions 
for students at the end of the first term:

1. Scheduled activity for student training, orientation and guidance entitled 
International Mobility Workshop. It takes place every year with a high 
number of attendees (around 100 students) in November (lasting two 
hours). Its aim is to inform and guide students in international mobility 
(most important grants, Universtage Programme, European Voluntary 
Service, etc.). This initiative improves students’ personal, educational and 
professional development, in other words, their chances of joining the job 
market. This workshop is given by Universa career guidance experts. It is 
especially targeted at students in the third and fourth years of their degrees 
at the Faculty of Philosophy and Arts. It supplements the information 
session on Spanish and international mobility programmes (SICUE, 
Erasmus+, etc.) that the faculty holds for students at around the same 
time.

2. Implementation of the Tutor-Mentor Programme with group or individual 
tutorial and/or mentoring sessions scheduled to monitor students during 
this term and advise them on assessment tests.

3. Collaboration programme established between the City Council of 
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Zaragoza and the Faculty of Philosophy and Arts and managed by Universa 
called Street Tourist Guides. This enables students from our faculty 
studying a variety of degrees and also students from the University School 
of Tourism to form part of the team (after a training course held in 
February and receiving financial support) working with visitors to the 
Aragon capital in the city’s tourist offices and on the routes touring the 
most important artistic and cultural places. This programme is vital for 
integrating students into the workforce. In the 2017–2018 academic year, 
45 students from this faculty participated in this programme.

4. Faculty students are also informed about the Training Plan for Career 
Guidance and Development of Personal and Professional Skills for 
Employment, which includes talks and workshops given by Universa 
experts every year.

E) This section describes the main support, orientation and guidance actions 
for students at the start of the second term:

1. Implementation of the Tutor-Mentor Programme with group or individual 
tutorial and/or mentoring sessions held to give students specific guidance 
on tasks, projects or learning strategies that are required for every subject 
in the second term. Based on the results of the assessment tests of first 
term subjects, these sessions are held to inform students on ‘how to tackle 
the second term’.

2. Activity planned for student training and guidance called Workshop on 
Job-seeking Techniques and Career Options in February. Its aim is to 
provide information and guidance on employability and career 
opportunities for students in the last years of all the undergraduate degrees 
taught at the Faculty of Philosophy and Arts. This workshop, given by 
Universa career guidance experts, is free and lasts for four hours.

3. Faculty students are also informed about the Training Plan for Career 
Guidance and Development of Personal and Professional Skills for 
Employment, which includes talks and workshops given by Universa 
experts.

F) This section contains the main support, orientation and guidance actions 
for students at the end of the second term:

1. Implementation of the Tutor-Mentor Programme with group or individual 
tutorial and/or mentoring sessions. The main aim of these sessions is to 
give students guidance on assessment tests and subjects studied in the 
next year.

2. Activity scheduled for student training and guidance entitled Workshop 
on Programmes and Actions for Entrepreneurial Spirits. Taking place in 
May and lasting two hours, this is a presentation by OTRI (Office for the 
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Transfer of Research Results) and the Zaragoza company Initland of the 
SpinUP Unizar programme services and the features of the Initland Project. 
Its aim is to promote graduate access to the job market, provide innovative 
approaches and to encourage future entrepreneurial endeavours.

3. The tutor of the fourth year of the History of Art degree organises open 
sessions, which all faculty students are invited to, as part of the Tools for 
Working Professionally as an Art Historian subject (code 28238, S2) on 
career opportunities in this area. The sessions, held on Thursdays in May 
from 10.30–12.30, are taken by practising art historians. This tutor has 
also created a 3L (long-life learning) repository of additional education 
opportunities (grants, calls, job offers, etc.).

  At the Faculty of Philosophy and Arts, all students can also use a number of 
information and support services and orientation and guidance activities. 
The information provided is available at this link: https://fyl.unizar.es/

  Other sources of information and guidance for our students are social 
networks, such as the Facebook page of the Faculty of Philosophy and Arts 
(https://es-es.facebook.com/filosofiayletraszaragoza) and of this faculty’s 
departments.

RESULTS
At the end of every academic year, the University Orientation Plan of the 

Faculty of Philosophy and Arts is summarised in an annual report written by this 
faculty’s POU coordinator. This report contains the main lines of action and the 
activities (group and/or individual) planned and implemented for every 
undergraduate degree based on the year (first, second, third and fourth) and term. 
Specifically, in the 2017–2018 academic year, 35 tutors, of which 11 were first-
year tutors, and 22 mentor students of the 10 undergraduate degrees taught at 
this faculty participated in the POU.

The report also analyses the average number of students that have attended 
the tutorial-mentoring sessions and the tutorial sessions in the second and 
following years. We can deduce from analysing the POU6 monitoring reports that 
the average attendance is usually around a third of all the students in the year, but 

 6 The WebPOUZ platform contains all the reports written by coordinators, tutors and 
mentors using established models. Access is restricted and there are several access levels, 
from documents available to the general public to documents and reports only accessible by 
the faculty’s POU coordinator.
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the figure varies depending on the degree studied and scheduled activities. A 
slight decrease in the number of students attending the sessions was noticed in 
the second term compared with the first. The most debated subjects at the 
meetings held by tutors and mentors of the Faculty of Philosophy and Arts—
excluding the presentation of the Tutor-Mentor Programme and the assessment 
of the first days of the academic year, which took place in the first session—are 
study methods (perseverance, class and tutorial attendance), subjects (type and 
difficulty) and assessment systems (exams and evaluation system). Comments 
were also made on possible student needs on an individual and academic level. 
This report ends with an evaluation section with improvement proposals for the 
next academic year.7

Based on the results of student assessment surveys at the end of the second 
term, tutors and mentors are satisfied with the activity they perform as part of the 
University Orientation Plan, and the students are satisfied with this programme 
and the activities the faculty plans to integrate them into university life.

Lastly, in the 2015–2016 academic year a programme was implemented 
entitled: Incentive Programme of the University Orientation Plan at the Faculty of 
Philosophy and Arts of the University of Zaragoza (PIPOUZ_15_059, as part of the 
Teaching Innovation call for proposals, 2015–2016, of the Vice-rectorate of 
Academic Policy of the University of Zaragoza). This programme was managed 
by the POU coordinator of the Faculty of Philosophy and Arts in collaboration 
with six tutors and two mentors (Vázquez and Carretero, 2018). The aim of this 
programme was to improve orientation, guidance and support for the personal, 
social and academic integration of new students into this faculty. The mechanism 
used was two questionnaires: one given to all new students and the other to the 
mentors. These questionnaires made it possible to collect information and 
evaluate the support, orientation and guidance services and activities offered by 
the Faculty of Philosophy and Arts to its students and to learn whether these met 
their current needs and requirements.

Question 6 of the questionnaire for new students rated their participation in 
activities and actions organised by the Faculty of Philosophy and Arts every year 
to encourage their university integration and orientation. As can be seen, most of 
the students (73.6%) attended the Induction Day, participated in the Tutor-
Mentor Programme (70.1%) or skills training courses via the ADD virtual campus 
(74.7%) (diagram 1). Participation in the Zero Courses, which were implemented 
for the first time in our faculty in the 2015–2016 academic year, was far less 
(20.7%), although this activity has always been rated positively by students.

 7  The faculties’ annual reports are available on the WebPOUZ platform.
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Also worth mentioning is question 9, which rated the level of overall satisfaction 
of new students who participated in the Tutor-Mentor Programme with this activity 
in this academic year. Based on this data, the overall rating and level of satisfaction 
with this programme is positive, given that 29.7% of the students give it a score of 8, 
21.9% a score of 9 and 17.2% a score of 10 out of 10. Consequently, the percentage 
of positive responses (from 5 to 10) is 92.2%. The students also considerably valued 
the efforts made by the mentors in the Tutor-Mentor Programme (diagram 2).

DIAGRAM 1
GRAPH SHOWING THE RESULTS OF QUESTION 6  

IN THE QUESTIONNAIRE FOR NEW STUDENTS

DIAGRAM 2
GRAPH SHOWING THE RESULTS OF QUESTION 9  

IN THE QUESTIONNAIRE FOR NEW STUDENTS
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Members involved in this project (PIPOUZ_15_059) rated it as very 
satisfactory, since it made it possible to learn the new students’ overall level of 
satisfaction with the adaptation and integration actions scheduled for them by 
this faculty in the first year of implementing the POU. More importantly, it 
managed to detect their requirements, leading to the suggestion of improvement 
actions that have been implemented in later years and included in the annual 
reports of the POU of the Faculty of Philosophy and Arts.

CONCLUSIONS
Based on the results obtained, these actions implemented by the Faculty of 

Philosophy and Arts encourage the integration, orientation and guidance of 
students at the University. Although these actions are considered appropriate and 
sufficient, improvement proposals are put forward at the end of every academic 
year to respond to any requirements that have been noticed.

Lastly, the involvement of the faculty’s tutors and mentors has been 
considerable and has resulted in successful implementation of the POU. The level 
of satisfaction of all the people involved is high, as seen in the results of the 
assessment surveys completed by students and the impressions obtained from 
the three coordination and planning sessions of the faculty’s POU organised by its 
coordinator during the academic year.
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